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Felicity’s Fetiche USA Return/Exchange Form

1214 Sutter St., Mezzanine Floor I San Francisco, CA 94109

Phone: 415.474.7874 I Fax: 415.474.7814

felicity@earthlink.net I www.felicitysfetiche.com

INSTRUCTIONS FOR RETURNS OR EXCHANGES:
1.  Sign and fill out this form completely. Incomplete/incorrect information will delay your return/exchange. 

2.  Mail all packages to:
Felicity’s Fetiche
Attn: Returns/Exchanges
1214 Sutter St., 2nd Floor
San Francisco, CA 94109

3.  Include this form (2 Pages Total) inside your return / exchange. 

REASON FOR RETURN / EXCHANGE:
 

[   ] Size/Fit   [   ] Quality   [   ] Color   [   ] Wrong Product   [   ] Other: _________________

ORDER DATE  ____________ ORDER #  ____________________  or Circle:  MAIL-IN ORDER


ITEMS RETURNED:

	Item Number
	Size
	Color
	Description
	Price
	QTY
	Total

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


PLEASE CHECK ONE OF THE FOLLOWING 3 OPTIONS:

[   ]  EXCHANGE        [   ]  PARTIAL EXCHANGE        [   ]  FULL RETURN

EXCHANGE PRODUCT FORM: (The table below is for Exchanges Only)

ITEMS WANTED:
	Item Number
	Size
	Color
	Description
	Price
	QTY
	Total

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


BILLING ADDRESS:

Your Name: ______________________________________________________________


Address: ________________________________________________________________

City: _________________          State: _________________
      Zip: _________________

Phone: _______________________________
Alt Phone: _________________________


Your Email Address: __________________________(Send delivery notification YES / NO)

SHIPPING ADDRESS: If Different Than Billing Address

Name: _________________________________________________________________


Address: _______________________________________________________________

City: _________________          State: _________________
      Zip: ________________

Phone: _______________________________
Alt Phone: ________________________

Email Address: _____________________________ (Send delivery notification YES / NO)

Payment Type: [   ] Check/Money Order  [   ] Visa  [   ] MasterCard  [   ] AMEX  [   ] Discover

Credit Card Numbers: ____________________________  Exp ____ / ____  CID _______










The credit card used on the original order will be used for any refunds or exchanges.  Providing your credit card/payment information here is only to verify your order. 


TERMS AND CONDITIONS FOR RETURNS:

1. Shipping Charges are non-refundable unless return is due to company error. 

2. All returns must be received within 30 days of the date you receive the package. 

3. No refunds on opened or washed merchandise. 

4. We are not responsible for lost or stolen returns/exchanges. 

5. Customer is responsible for return/exchange shipping charges. 

6. All refunds/additional charges must be made to a major credit card. 

Customer Signature: ____________________________________________________

Thank you for shopping at Felicity’s Fetiche!!

